Phoebe Porter

paeroyse@yahoo.com

Objective
To obtain a challenging position using my business education that allows me to contribute positively in a team-based workforce. 

Education

Morehead State University, Morehead, Kentucky

· 84 credit hours completed towards BBA with an area of concentration in Computer Information Systems

· Expected date of graduation May 2004

· GPA 3.5 (4=A)

Honors

Deans List




Member, Delta MU Delta (business student honorary)

Computer Skills
Applications:
Word, PowerPoint, FrontPage, and Excel




Markup, Scripts,

Languages:
C++, Java, Visual Basic and HTML




Environments:
Microsoft Windows 

Special Skills
A. Trained in business writing including but not limited to reports, claim denials, and sales letters


B. Continuous Improvement Team leader at Guardian Automotive


C. Trained and supervised employees 


D. Created sales promotions and customer appreciation rewards

E. Ensured customer satisfaction making sales suggestions and handling product complaints.
  

F. Organize my classes, part time jobs and the raising of three children alone to graduate in 5 years

Employment

2000- Present, Main Street Music 

                              
1999- 2000, Student Work Studies

1998-1999, Pig-Out Bar-B-Q, Morehead




1997-1998, Guardian Automotive, Morehead 

